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Johnson Controls

User Experience Designer

Jul 2023 - Current. Greater Detroit Area, Michigan

» Responsibilities:

In this design role, | am a part of a 5 person
team consisting of UX/CX professionals to help
build a design system for a $7B Global
Customer Enablement Platform (Solution
Navigator). By leveraging my design and
decision-making skills, | collaborate closely
with the development team to solve user needs
and meet business goals.

Lippert

User Experience Designer
Sep 2021 - April 2023. Greater Detroit Area, Michigan

o Responsibilities:

Worked within the agile as well as the stage
gate methodology.

Worked on multiple projects for the product
development team, playing a crucial role in
creating user-centric designs that drove
product success. Supported the mobile team
during their sprints on the enhancements to
digital applications, utilizing an agile
methodology.

Supported the cross-functional team approach,
which included development, engineering,
PMO, Scrum Master and design.

Attended daily stand-ups by sharing updates
on our progress, discuss any blockers, and plan
for the day.

Utilized scrum in the software development
process to manage projects and deliverables
via Jira for the development team’s 2-week
sprint cycle.

Attended weekly sprint backlog meetings to
prioritize the list of product backlog items that
the team commits to completing during a
sprint.

Attended the sprint review at the end of each
sprint to review the work, and adjust the
backlog and plans for the next sprint.

» Attended retrospective meetings held during
the end of each sprint. The scrum master
utilized a scoring card of 1-10 for us to provide
feedback on the team's performance, identify
opportunities for improvement, and adjust the
process.

¢ Achievements:

e During my time, | was able to contribute
towards the record net sales of $5.2 Billion in
2022, a2 16.42% increase from the previous
year. Since | started, this was a $2.41 Billion
increase in revenue or 86.07% increase in two
years.

e Led the user experience design for the award-
winning Lippert ABS system, resulting in
increased industry recognition and sales
growth for the company.

» Designed the user experience for the Curt
OneControl Auto app, which won the "Best
Towing" award at the Automotive Aftermarket
Products Expo (AAPEX) event, resulting in
increased visibility and credibility.

Slalom

Experience Designer Consultant
Jul 2021 - Sep 2021. Detroit, Michigan

* Responsibilities:

» Designed a digital retail shopping experience
for an all-inclusive suite of products,
implementing Material Design principles.

« Incorporated new workflows and technologies
so the dealers could better understand the
customer’s needs and wants when purchasing
a vehicle.

o Designed a designated portal feature and
channel for the dealers to communicate with
the customers, along with providing low-
pressure, no-haggle trade-ins with the goal of
increasing the overall transparency of the car
buying process.

» Adopted the user flow within a team of 3
Experience Designer Consultants and working
closely with the development team to provide
direction on the look and feel and presented
the design enhancements to the client.



Lippert

User Experience and User Interface
Design Lead

Aug 2020 - Jul 2021. Greater Detroit Area, Michigan

» Responsibilities:

Led the creation of mobile software user
experiences for next generation products.

Worked closely with the mobile development
engineers to implement new user interfaces
for our flagship products.

Led internal and external activities with
partners, from early design exploration, to
manufacturing and product launch.
Collaborated with our user research team to
understand user needs, identify design
opportunities, and design meaningful

user experiences.

Driven by data and user research, analyzed and
designed interactions to support key growth
metrics.

| was hands-on, creative and collaborative
across user research, marketing, brand, and
engineering activities.

¢ Achievements:

Led the design of new app features, helping
with the year of incredible progress for Lippert
in 2021 and for the larger outdoor recreation
industry, closing the year with all-time high
sales of $4.5 billion, a 60 percent increase over
2020.

Designed the mobile experience for RV monitor
bundle for our aftermarket segment, which
experienced rapid growth with the record
number of RVs on the road.

Managed the UX team, providing guidance and
support on design best practices and career
development.

Worked with Jayco AU and created an
opportunity for Lippert to win a key strategic
account representing significant volume and
collateral benefits.

Tata Consultancy Services

User Experience Designer
Oct 2018 - Aug 2020. Greater Detroit Area, Michigan

» Responsibilities:
e Our team consisted of UX design talent that

supported the business development and UX
design efforts for clients throughout the U.S. in
the manufacturing space.

Designed an end-to-end virtual simulation
platform to help accelerate AV development
and improve a manufacturer’s time-to-market.
Involved in a solution-based approach to help
run the design-thinking workshop.

Worked closely with the development team and
product owners on the interaction design by
mocking up and prototyping the product.
Regularly presented updates, reviewing the
ongoing development with the team, and
collaborated on both the creative and technical
structure of the process.

Created a prototype of the product to
showcase at the world’s largest automotive
technology conference and exhibition, the TU-
Automotive Detroit Conference 2019.

MRM//McCann
User Experience Architect
Feb 2017 - Oct 2018. Birmingham, Michigan

» Responsibilities:
o UX subject-matter expert on the creation of an

evolving design system for the GM brand sites
by providing information architecture and
wireframes with authoring documentation
within Adobe Experience Manager.

Worked on a Design System which enabled the
creation of digital products for a consistent and
accessible customer experience and get users
to the market of purchasing a vehicle in order
to boost market value and sales.

Provided information architecture and
wireframes with authoring documentation for
Adobe Experience Manager and collaboratively
worked with creative agencies to provide the Ul
to developers.

Comerica Bank
User Experience Designer
Feb 2016 - Jan 2017. Auburn Hills, Michigan

* Responsibilities:
o Worked with the Agile team to help provide

deliverables during sprint grooming and
planning sessions, as well as discovered new
ways to improve applications through usability
and accessibility research, and testing.
Created additional elements and visually
communicated low-fidelity and high-fidelity
wireframes to consistently align with the
current style guide.



Helped develop working prototypes to support
the track teams while working on the cards in
sprints. Presented the prototypes to product
owners, manager, and team to get feedback on
dependencies, logical workflow, and
acceptance criteria as it pertains to UX.

Helped develop the HTML, CSS, JavaScript
front-end content and uploaded to GIT for the
track team to review within the demo site.

Asset Health

User Experience Designer
Mar 2015 - Feb 2016. Troy, Michigan

» Responsibilities:

Designed the next version of wellness online
platform to engage users in becoming more
responsible healthcare consumers. Gained new
clients such as Harley Davidson, based on the
redesign of our v4 portal.

Utilized mobile first best practices for low-
fidelity and high-fidelity mockups using Adobe
lllustrator and InVision. Researched and
developed JavaScript plugins as options for the
fill-up models within the activity tracking of the
hydration challenge page.

Designed and developed assets using
Bootstrap and IcoMoon to provide the
developers and engineers for placement in new
pages.

Collaborated with the creative director,
development manager, developers, and
engineers to address client needs and
concerns based on user feedback.

Worked with the creative and communications
team to provide print and digital projects for
clients.

o Achievements:

Achieved our mission of improving employee/
patient health, wellbeing, and productivity for
500k + users.

About
Specialties

Research, Information Responsive Web Design,

Architecture, Interface Usability Testing,

Design, User Flows, Design Systems, App

Stakeholder Interviews Design, Wireframes,
Prototypes

Tools

Figma, Sketch, Axure, HTML/CSS, JS/React,

Invision, Adobe CC, AEM,  Git, Processing,

story.to.design Storybook

Education

College for Creative Studies
Bfa. Graphic Design

Macomb Community College
Aas. Media and Communication Arts



