
Christopher Tumaghap

User Experience Practitioner | 
Digital Product Designer

586.863.7970

tumaghapchristopher@gmail.com

Johnson Controls

User Experience Designer

Jul 2023 - Current. Greater Detroit Area, Michigan

¢ Responsibilities�

� In this design role, I am a part of a 5 person 

team consisting of UX/CX professionals to help 

build a design system for a $7B Global 

Customer Enablement Platform (Solution 

Navigator). By leveraging my design and 

decision-making skills, I collaborate closely 

with the development team to solve user needs 

and meet business goals.

Lippert

User Experience Designer

Sep 2021 - April 2023. Greater Detroit Area, Michigan

¢ Responsibilities�

� Worked within the agile as well as the stage 

gate methodologyÔ

� Worked on multiple projects for the product 

development team, playing a crucial role in 

creating user-centric designs that drove 

product success. Supported the mobile team 

during their sprints on the enhancements to 

digital applications, utilizing an agile 

methodologyÔ

� Supported the cross-functional team approach, 

which included development, engineering, 

PMO, Scrum Master and designÔ

� Attended daily stand-ups by sharing updates 

on our progress, discuss any blockers, and plan 

for the dayÔ

� Utilized scrum in the software development 

process to manage projects and deliverables 

via Jira for the development team’s 2-week 

sprint cycleÔ

� Attended weekly sprint backlog meetings to 

prioritize the list of product backlog items that 

the team commits to completing during a 

sprintÔ

� Attended the sprint review at the end of each 

sprint to review the work, and adjust the 

backlog and plans for the next sprint.

� Attended retrospective meetings held during 

the end of each sprint. The scrum master 

utilized a scoring card of 1-10 for us to provide 

feedback on the team's performance, identify 

opportunities for improvement, and adjust the 

processÔ

� Achievements�

� During my time, I was able to contribute 

towards the record net sales of $5.2 Billion in 

2022, a 16.42% increase from the previous 

year. Since I started, this was a $2.41 Billion 

increase in revenue or 86.07% increase in two 

yearsÔ

� Led the user experience design for the award-

winning Lippert ABS system, resulting in 

increased industry recognition and sales 

growth for the companyÔ

� Designed the user experience for the Curt 

OneControl Auto app, which won the "Best 

Towing" award at the Automotive Aftermarket 

Products Expo (AAPEX) event, resulting in 

increased visibility and credibility.

Slalom

Experience Designer Consultant

Jul 2021 - Sep 2021. Detroit, Michigan

¢ Responsibilities�

� Designed a digital retail shopping experience 

for an all-inclusive suite of products, 

implementing Material Design principlesÔ

� Incorporated new workflows and technologies 

so the dealers could better understand the 

customer’s needs and wants when purchasing 

a vehicleÔ

� Designed a designated portal feature and 

channel for the dealers to communicate with 

the customers, along with providing low-

pressure, no-haggle trade-ins with the goal of 

increasing the overall transparency of the car 

buying processÔ

� Adopted the user flow within a team of 3 

Experience Designer Consultants and working 

closely with the development team to provide 

direction on the look and feel and presented 

the design enhancements to the client.
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